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Person Specification

Referral Hub Director
	Competencies
	Essential
	Desirable
	Assessment method

	Experience 
	· Experience in a senior leadership role within children’s services, fostering or a closely related field.
· Proven track record of successfully managing multi-site operational teams and delivering strategic goals at a national or regional level.
· Experience of working with children and young people with complex needs and a strong understanding of placement stability and outcomes.
· Experience of leading and improving referral or placement matching processes in a fostering or care setting.
· Strong background in performance management, using data and KPIs to drive service improvements.
· Experience of working collaboratively with local authority teams and other relevant external stakeholders.
· Experience in business development or contributing to growth strategies in a social care context.
· Experience of managing budgets and financial performance.


	
	· CV 

· References 

· Interview 

	
Skills, Personal Qualities and Knowledge. 














	· In-depth knowledge of fostering legislation, safeguarding requirements and regulatory frameworks (e.g. Ofsted, National Minimum Standards).
· Knowledge of referral processes and models used by local authorities.
· Understanding of complex matching processes, particularly for children and young people with complex needs 
· Excellent leadership and people management skills with the ability to motivate, coach and drive regional teams.
· Strong analytical and problem-solving skills with the ability to interpret complex data to inform decision-making and service improvements.
· Ability to report on KPIs and performance metrics to senior leadership
· Exceptional communication and relationship-building skills with a range of stakeholders, including internal teams, foster carers and external stakeholders.
· A commitment to equality, diversity and inclusion in all aspects of decision-making and leadership.
· Ability to travel regularly across the UK inc. Northern Ireland

	

	
· CV

· References 

· Interview

	Qualifications & Certifications and credentials 
	· A recognised social work qualification.
· Registered with social work England or equivalent. 
· Evidence of continuous professional development
· A full UK driving licence 
· A clear DBS check

	· A management or leadership qualification
· Project Management qualification (e.g. PRINCE2, Agile or equivalent)

	
· Certificates

· DBS check 

· CPD Log 

· Copy of UK Drivers Licence 

· CV.

	Languages
	· English 
	
	· Interview and CV



	Job Holder
	
	

	Name:

	Signed: 
	Date: 

	Signed on behalf of the NFG 
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