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Person Specification

Person Specification – Therapeutic Support Worker
	Competencies
	Essential
	Desirable
	Assessment method

	Experience 
	· Direct experience working with children or young people who have experienced trauma, loss, or disrupted care
· Understanding of relational and emotional complexity in caregiving environments
· Supporting families in high emotion, high need situations
	· Experience in fostering or care based systems
· Prior delivery of therapeutic/clinical interventions
· Experience working in or alongside a clinical service
	CV

References 

Interview 

	
Personal Qualities, Knowledge and Skills








	· Awareness of trauma, attachment, emotional regulation, and developmental disruption
· Understanding of safeguarding in the context of therapeutic care
· Familiarity with therapeutic parenting models
· Ability to build trust, contain emotion, and work relationally with children and adults
· Confident communicator, capable of therapeutic listening and reflection
· Organised, reliable, and able to record therapeutic work accurately using Charms
· Grounded, calm, compassionate
· Reflective and curious about others
· Committed to ethical and trauma-informed practice


	· Knowledge of DDP and PACE
· Understanding of Therapeutic Life Story Work
· Understanding of multi-agency support systems
· Group facilitation skills
· Reflective and emotionally literate
· Confident contributing to professional networks
· Passionate about systemic care improvement
· Committed to learning and professional integrity
	CV

References 

Interview

	Qualifications & Certifications
	· Minimum Level 3 in Children & Young People, Social Care, or a related field
	· Certification in counselling skills (or willingness to complete)
· TLSW qualification (or willingness to obtain)
· DDP Certification/Introduction/
awareness training
	Certificates

CV

Interview

	Languages
	English
	· 
	Interview

CV



	Job Holder
	
	

	Name:

	Signed: 
	Date: 

	Signed on behalf of the NFG 
	
	

	Name:

	Signed: 
	Date: 
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