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Job Description


Job Title: Therapeutic Support Worker
Location: Identified Agency
Reports to: Team Manager (agency-based)
Accountable to: Registered Manager (agency)
Clinical Oversight: Allocated Agency Clinician (National Fostering Group Clinical Department)

Job Purpose

The Therapeutic Support Worker (TSW) provides trauma-informed, relational support to children, their foster families, and agency staff as part of the National Fostering Group’s universal therapeutic and trauma-informed offer. This role ensures that every child, particularly those with more complex histories or presentations, has consistent access to emotionally attuned, developmentally aware support embedded within their daily care experience.

The TSW is trained in and supported to deliver elements of our trauma-informed model, including Dyadic Developmental Practice (DDP), Therapeutic Life Story Work (TLSW), and counselling informed services. Their role is distinct from that of a standard support worker, holding an enhanced capacity for emotional containment, therapeutic responsiveness, and systemic engagement.
Through this role, the National Fostering Group strengthens its ambition to become a national leader in the delivery of high quality Therapeutic Life Story Work, and to embed trauma-informed care at every level of a child’s lived experience.

Key Stakeholders

- Children and young people
- Foster families
- Allocated Agency Clinician
- Clinical Department colleagues
- Supervising Social Workers (SSWs)
- Local Authority professionals

Key Accountabilities

Trauma-Informed Support for Children

• Deliver consistent, compassionate, and structured therapeutic support to children with complex emotional and relational needs, ensuring psychological safety and emotional regulation.
• Work under the guidance of the Allocated Agency Clinician to provide support that aligns with each child’s therapeutic plan and lived history.
• Contribute to a sense of coherence, identity, and connection for children through certified delivery of Therapeutic Life Story Work.
• Engage children in meaningful activities and conversations that promote healing, understanding, and emotional literacy.
• Where required and necessary signpost into other clinical services.


Support for Foster Families

• Provide a trusted presence to foster families, supporting their understanding of trauma, attachment, and child development.
• Model therapeutic interactions and promote emotionally attuned responses using principles of PACE (playfulness, acceptance, curiosity, empathy).
• Reinforce trauma-informed parenting strategies as part of the group wide DDP-informed culture, in collaboration with the agency’s DDP qualified practitioner.
• Participate in support sessions, carer consultations, or group spaces to share insights from direct work that may strengthen family relationships.
• Where required and necessary signpost into other clinical services.

Trauma-Informed Practice at a Universal Level

• Ensure that every child, regardless of complexity, is offered therapeutic connection and emotionally safe experiences as a standard (universal) part of their care.
• Recognise and respond to the wide ranging impacts of trauma, loss, and adversity through developmentally aware, non-pathologising engagement.
• Help maintain a stable and nurturing foster family environment by identifying and addressing signs of relational strain, emotional overwhelm, or unmet need.

Collaboration and Clinical Integration

• Liaise closely with the Allocated Agency Clinician to maintain congruence with clinical formulations, risk plans, and the wider system of support.
• Contribute to multi-agency meetings and professional networks as required, always advocating for the voice, rights, and dignity of the child.
• Engage in monthly clinical supervision and reflective practice sessions facilitated by the Clinical Department to ensure a trauma-informed culture is embedded across all aspects of support.

Line Management and Clinical Supervision

The Therapeutic Support Worker will be line managed by the agency’s Team Manager for day to day operations and team coordination. However, the therapeutic content, quality, and direction of the work will be professionally overseen by the National Fostering Group’s Clinical Department, specifically through the Allocated Agency Clinician.

This dual structure ensures that trauma-informed support is responsive to local needs while remaining aligned with group wide clinical standards and governance.

Training and Professional Development

Position holders will be supported to:

• Undertake certification in counselling-informed practice to enhance relational and therapeutic communication.
• Train and qualify in the delivery of Therapeutic Life Story Work, contributing to the group’s clinical priorities.
• Maintain active awareness of DDP principles and work collaboratively with the agency’s DDP qualified lead.
• Engage in all relevant CPD, reflective practice, and supervision required by the National Fostering Group.

Recording and Reporting

• Maintain accurate, timely records of all work undertaken, using the Charms system in line with NFG policy.
• Complete reflective session summaries, case updates, and where appropriate, therapeutic contributions to reviews or care planning.
• Adhere to confidentiality, data protection, and safeguarding standards at all times.

Standard Responsibilities

All employees within the National Fostering Group are expected to:

• Participate in the annual performance review programme.
• Work at all times, in accordance with NFG policies and statutory frameworks.
• Safeguard the welfare of children and young people, and uphold trauma-informed, rights-respecting practice in all areas of their work.
• Undertake other duties as reasonably directed by management.
• Perform any other duties as reasonably required to support the team and business objectives.
 


	Job Holder
	
	

	Name:

	Signed: 
	Date: 

	Signed on behalf of the NFG 
	
	

	Name:

	Signed: 
	Date: 







Therapeutic Support Worker - Jun-25                                                                                                 Document owned by NFG HR 

1

image1.jpg
National
Fostering
Group

Best
Workplaces*

Super Large Organisations.

Great





